Quick Category Setup

Steps

Screenshots

Navigating to
Create Category

Step 1:
Go to your ticketing

website and type
/management at the
end of the URL. Then
press enter.

https://demo.convergence.net/n

MNMaged

Step 2:
Log in to the

management
dashboard.

PLEASE LOGIN

Login ID:

Password:

Sgn In
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Steps Screenshots

Step 3:
Click on MAIN Tickets

Manage Sighups

under Products & Active Affiliates
. Cancelied AfHfiliates
Settings. Declined Affilistes

Email Templates

Store Master Settings
«CON Tickets

MAIN Tickets

MAIN Fromotions

Rooms and Areas
Instructors

Hote! Rooms

Hote! Rate Plans

POS Layout

POS Open Cash Drawar

View All Orders
Ordar Fast Lookup

Step 4:
Click the Add New

Category button.
MANAGE MAIN WEBSITE TICKETS

Select Venue: ALL v

Disg Active v _Scar(h

| -(dd New Category

External Barcode Report

Type Parent Add-¢
Class
Registrabon
Other
add-ans Other
Add-ons Other

add-ons Other




Steps

Screenshots

Creating the
Category

Step 1:
Select the Venue for

the category.

Step 2:
Type in the Category
Name.

Step 3:

Type in the
Description for the
category.

*Optional but
recommended

II.E}. =)

Step 4:
Set the rank. This is

the order that the
categories will appear
on the mainstore page
with 0 being at the
top.

No Image

-

Normal T




Steps

Screenshots

Step 5:
Set the category Type.

I will go in to detail
later about all of the

types.

Step 6:
Check the Hide in

Store box.

Note: This hides the
category from the
customer and can
only be seen if you
use the Make a
Purchase function in
the Management
Dashboard.

Step 7:
Check the Hide in

Mobile Store box.

Note: This hides the
category from the
user in the mobile
store.

Step 8:
Check the Active box.




Category Options

Option Screenshots (when applicable)
Please select a location from the list below, Each order will include tickets from only one location!
Venue: OC Aquarium Demo

This is the venue where the
category will be displayed.
This is very important for
multi-venue clients.

New York Aquarium

Visit the oidest Aguarum n the United States|

CoCo Key Water Resort
Bronx Zoo Education

Bronx Zoo School Classes

Category ID:

This is not set by you but
rather is generated every
time a new category is made.

Category Name:

The name of the category
that will be displayed in the
mainstore. Also, there will be
links at the top of the
mainstore page to each of
these.

Paim Pleasure Snorkel Adverture

Pavers

Vizcaya welcomes visitors every day except Tuesdays, Thanksgiving and Christmas Day, rom930am to 430 pm

Adult Ticket oty 0 ¥
Regular Price: $18.00
Ages 13 and older
Child Ticket ovlo ¥
Regular Price: $6.00 Vemoer Froe 34 9
Agesdito 12
Senior Ticket oty 0 v
Price: $12.00
62 and older vam ID

Description:

Gives a description of the
category. It appears just
under the category name.

GENERAL ADMISSION

I\/l:ta-,a welcomes visitors every day except Tuesdays, Thanksgiving and Christmas Day, fom 930 am. 0 430 pm I

Adult Ticket oty 0 ¥
Regular Price: $18.00 Vevosr Free 3
Ages 13 and older

Child Ticket a0 v
Regular Price: $6.00 Vemoer Broe $4 8
AgesB1o 12




Option

Screenshots (when applicable)

Category Image:

Let’s you choose whether you
want the image displayed on
the left or the right.

Upsell Type:

Sets whether or not there will
be an upsell page in between
the products page and the
shopping cart.

Type (Cart Wizard):

This lets you choose the type
of ticket that will be sold on
this category. Refer to the
ticket type documentation for
further explanations of each
ticket type.

One submit btn for all

products: Enabling this will
show only one submit button
for the whole category
instead of one button for
each product.

Enabled Disabled
e e
—
_—
[ Aarw ter ]

Has Child Categories:
Checking this box allows the
category to have a
subcategory with in it.

Sell and Scan (POS):

Enabling this will cause any
product in this category to not
print out a ticket and/or? be
automatically redeemed.




Option

Screenshots (when applicable)

Add-on Control:
Enabling this allows you to
create add-ons for products
in this category.

Group Discount
Minimum:

Let’s you choose the
minimum number of people
required to receive a group
discount.

WillCall Minimum:

Sets the minimum amount
required for the customer to
pay online for a will call
order.

Series Discount Amount:
Sets the amount products
will be discounted for
purchasing a series of
products in this category. The
series discount can be applied
to three or more products or
all of the products in the
category.

Series Member Discount

Amount:

This works the same as series
discount amount, but allows
you to set a different
discount rate for members.




Option

Screenshots (when applicable)

Products Page Footer:
Let’s you put a message at
the bottom of the category.

GENERAL ADMISSION

Vizcaya welcomes visitors every day except Tuesdays, Thanksgiving and Christmas Day, rom230am. to 430 pm

Adult Ticket o 0 ¥
Regular Price: $18.00 Vemraer Srce §10 00
Ages 13 and older

Child Ticket oy o v
Regular Price: $6.00

Agesfto 12

Senior Ticket oy 0 v

Price: $12.00
62 and older with ID

Shopping Cart Note:

Let’s you create a message
that will be displayed in the
shopping cart for any product
that is added from the
category.

Shopping Cart

Remove Al Cart Nema

Product Name Qty Price  Subtotal

Aduit General Admission 2 $20 00 $40 00

*** Weekday: Fri,Oct 23,2015 9:00AM-4:.00PM ***

Child Admission Ticket 2 $15.00 $30 00
*** Weekday: Fri,Oct 23,2015 9:.00AM-4.00PM ***

Subtotal:
$0.00
Convenience Fee: $0.00
Tax (if applicable): $6.00
Order Total: $70.00

ITnn 15 an exampie of a Shopping Caﬂldmell




Option

Confirmation Note:
Let’s you set a note that is
shown on the confirmation
page of an order.

Screenshots (when applicable)

. The PDF will contain one bar

coded ticket for each eTicket

uticin
ur printsr. Plesss print on regulsr whits pa
L of your printed eTickets to th

This is an example of 3 Confirmation Mote!

Purchase INFORMATION:
Cameron test

Notification eMail Addr:
Email addresses are entered
into this field. You will receive
an email whenever a ticket is
purchased from this category.

*Put semi-colons or commas
in between each email with
no spaces in between.

test@test.com;examplefignail . com;this@ymail.com

Waitlist Notification
eMail Addr:

Email addresses are entered
into this field. You will receive
an email whenever a
customer is put on a waitlist
for a ticket in this category.

*Put semi-colons or commas
in between each email with
no spaces in between.




Hide in Store:

Checking this box will hide
the category from the
customer. It can be seen if
you use the Make Purchase
function in the management
dashboard.

Hide in MOBILE Store:
Checking this box will hide
the category from the mobile
store.

Active:

Checking this box will cause
the category to become
visible in the mainstore. But
can be hidden by checking
the Hide in Store box.




